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Vv Synopsis

Undergoing surgery is not an everyday occurrence for most patients. Although patients have given consent

for the surgery, many still feel a sense of helplessness. There will be feelings of fear and also having to cope
with pain and an unfamiliar environment. There are however numerous opportunities for healthcare to

address some of the touch points such that the experience of the patient is improved. This improved care LA
can also work to reduce adverse events especially in the less cooperative patient. :
This workshop is a collaboration between Khoo Teck Puat Hospital Perioperative Services and Humanitude -
organisation. Humanitude has transformed the way patients, especially the elderly and cognitively care appointment
impaired are cared for.

The workshop will: . .
1. Explore the care needs of the perioperative patient FREE ReQIStratlon
2. Discuss how to heighten care and trust between the patient and the care team Limited to 100 seats only!
3. Provide specific case-studies to contextualise the principles

4. Provide practical tips and hands-on practice on the techniques described

Applicable only to
PAID Congress Registrants.

VvV  Who should participate?

All healthcare workers that are involved in perioperative care including nursing staff and surgical staff.

V' Programme

0830 - 0930 Registration

0930 - 0940 Introduction, A/Prof Kok-Yang TAN

0940 - 1000 Surgeon’s Perspective of How a Patient Should Be Cared For, A/Prof Kok-Yang TAN

1000 - 1030 How to Heighten Care and Trust in a Patient, Joao ARAUJO
1030 - 1045 Break

1045 - 1105 Practical Tips for the Perioperative Area, Lesley TAN
1105 - 1200 Case Studies

1200 - 1300 Hands-on Practice
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